Total number of calls to surgery:

Items issued via prescription:

5,531

J -543 (6,074)

23,011

J -3,278 (26,289)

367

J -52 (419

5,102

J -967 (6,069)

Number of calls answered within two minutes:

Appointments - Seen:

3,369

J -748 (4,117)

502

J -90(592)

T 28 (71)

4,907 (96.178%)

4 -943 (5,850)

X 576

T 141 (435)

T 1(152)

Fit Notes Issued:

1,197
. = 0(1,197)

akadla 195 (3.822%)

x 4 -24 (219)



