5,538

4 -24 (5,562)

23,459

J 2,195 (25,654)

439

1T 14 (425)

5,371

J -210 (5,581)

Number of calls answered within two minutes:

Appointments - Seen:

3,210

P 11 (3,199)

569

1+ 32 (537)

1T 33(19)

5,176 (96.369%)

J -183 (5,359)

Fit Notes Issued:

601

1 37 (564)

1™ 20 (132)

1,061

4 -60 (1,121)

195 (3.631%)

J -27 (222)



